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1. Onucanne yeayru

1.1. HaumenoBanHue Ycayr

HanmenoBaHue YCIyT, KOTOpble YUPEKIEHHUE BIPABE OCYILCCTBAATD, ONPEAC/IcH
[Toctanosnenuem maesl ropoaa ot 10.10.2007 Ne 552 «O su.iax u CTOMMOCTH YCIYT,
MPeIOCTABIAEMBIX MyHHLUIAIBHBIME YUPEXKACHUAMH, NOABEIOMCTBEHHBIMH TITABHOMY
YIIPABIEHHIO 110 QU3NUECKOH KyJIbType ¥ CIOPTY aAMUHKUCTPAllit FOPOLar.

K mnarHeiM GU3KYJIbTYPHO-03L0POBHTEIbHbBIM YCIYram OTHOCATCS:

— MpeaocTaBeHHe UIPOBOTO 3a1a;

— ToCelleHNHe BOCCTAHOBUTENILHOIO LEHTPA,

— WIpa B HACTOJIbHBIA TEHHHUC;

— urpa B OUNbsIpA,;

— 3aHATHE (PEXTOBAHHEM,

— 3aHsTHE CIIOPTHBHOMN akpobaTnkoit 1 npbikkamu Ha AKIL i oaryvre:
— [peoCTaBleHUe 3aa PUTHECA;

— 3aHATHS Ha aKpoOaTHYECKOM KOBPE;

— 3aHATHS Ha aKpoOaTU4ecKon JOPOKKE;

— 3aHATHI Ha 0aTyTe;

[pe/I0CTaBIeH e aKpoOATHYECKOro MaHesKa jUls IPOBEACHHMS COPEBHOBAHHH.
— TIOCEIICHHE TPEHAXKEPHOTo 3aa;

— MpejocTaBleHHe MTapKOBOYHOIO MECTa.

1.2. Pe3yabTar yciayru

PesynbTaToM TpeROCTABIEHHA  YCIYrW sBIACTCH  1OBBIIICHHE — Kauecina
CMOPTHUBHO — O3/I0POBUTENBHBIX YCIYT, HACENEHUIO B chepe (i3HUeCcKOl RyaAbTYPhl #
criopta B HaCTHOCTH:

— yJIOBJIETBOPEHHE NOTPeOHOCTEN B MOANEPIKAHUH W YKPEILICH il 310POBb,

— ¢usuyeckas peabunuTalus, npoduiaKTKa 3adonesaHuii;
— aKTUBHBIH OTJIBIX ¥ MPOBEAEHHBIA AOCYT.

1.3. Yupexaeuue, oka3piBaree ¥ cjayru

Velyrd 0Ka3blBaeT MyHMLMIANbHOE aBTOHOMHOe yupeuienne «Crnopriishas
LIKOJIA OJMMITHICKOTO pesepBa « CIyTHUK» (flanee 110 TeKCeTy — Y upen/ieHie).



CoxkparenHoe HauMmeHosaHne: MAY «CIIOP «CriyTHHKY.
MecTo HaxoxaeHus ((aKTHUECKHH 1 IOPUIMUYECKHH a/pec): 660123, r. KpacHospck,
yi. ManaxoBckast, SA.

1.4. TIpaBoBble OCHOBaHHSA ISl OKA3AHUA Yeayr

VCIIyry 0Ka3bIBAIOTCS B COOTBETCTBHH CO CIICAYHOLIMMM HOPMATHBHO-TIPABOBLIMH
aKTaMHU:
_ 3akon Poccuitckoit @eneparmu ot 07.02.1992 Ne 2300-1 «O sawmrte npas
notpebuTenei»;
— MepepanbHEi 3akoH ot 02.05.2006 Ne 59-03 «O nopsake paccMoTpeHK oOpallleHHH
rpakiad Poccuiickon desepalliiy;
— OegpepaibHblit 3akon o1 06.10.2003 Ne 131 @3 «O06 00LWHKX HpHHLHIAX OpraHu3aLlii
MEeCTHOTO caMmoyrpasieHus Poccuiickoi deaepatini»;

[ToctaHosiaenue ' massl ropoda ot 10.10.2007 Ne 552 «O Biiax ¥ CTORMOCTH yCaIyT,
[PENOCTAB/SEMBIX MyHHLMIAILHBIMY Y4PEHKACHHAMU, TOABEIOMCTBCHHBIMH MIABHOMY
YIIPABACHHMIO 110 (PU3UHECKOH KyJIbTYPE U CIIOPTY aIMHHUCTPALLE FOPOA»;

—  DepepanbHbli 3akon PO ot 04.12.2007 Ne 329-03 «O ¢usu UeCKOH KyJIBType H
criopte B Poccuiickoit ®ejiepatinny;

— OenepanbHblil 3ak0H PO o1 03.11.2006 Ne174-03 «O0 aBTOHOMHbBIX yUPEAKIEHUANY;
— VYcraB YupexaeHus.

1.5. IlorpebGuTesu 1 3aKa34nuKu Y Cayr

[ToTpebuTensiMu MIaTHbIX GUIKYIBTYPHO — O310POBHTCTLIIBIX YVenyr aBaAsSTCA:
QusmuueckHe M (MNK) HOpUAMUECKHME Jvla (nanee — [Morpedurens), HMEKOILLKE
HaMepeHHs 3aKa3aTh WM NpHoOpPecTH QU3KYILTYPHO — 03A0POBHTEIbHbIC yCIyrd 114
ceOst MM HEeCOBEPILIEHHONICTHUX MPazkaH, 3aKOHHBIMH [IPEACTABHTEISIMH, KOTOPLIX OHH
ABIAIOTCA, JIN0O Momydatoluue Y ciyry JUIHO.

1.6. Cpoku HCMOJIHEHUS Yeayr

CpOKH HENOCPEeACTBEHHOrO HCIONHeHHs YCIyr — ¢ MOMeHTa oOpatleHts B
Yupexjenve (WiM) 3akiaiodeHds aoropopa [lotpeduresns ¢ YupexieHueMm /s
MoJydeHMsl BbILIEYKA3aHHBIX YCIYr [0 [OJHOr0 WCHONHEHA CTOpOHaMM  CBOMX
00s3aTeNIbCTB.

1.7. AlbTepHaTHBHbIE BADHAHTBI NOJYYCHHHA

AJbTepHATUBHON BO3MOMKHOCTBIO MONYYSHUS YCIY T ABAAIOTCS:
MAY «CIIOP «Cubupsiky» — npeaocTasienne 00bLIOro CropTiiBHoro 3a/1d;
MAY «CHIOP «3mopoBblii MHpP» — WIPOBOH 3ai, MOCELIEHIC BOCCTAHOBHTEILHOIO
LIEHTpa, UT'pa B HACTONBHbIH TEHHUC;
MAY «CHIOP «KpacHospck» — [peloCTaBicHHe 3ala  CHOPTHBHBIX  HIP,
MpeocTaBeHte 3aa HACTOJNLHOTO TeHHHMCA, 3aHATHsS B 3aie (DUTHECa, IoceleHne
BOCCTAHOBHTEJIBHOTO LIEHTPA;
MAY «CILIOP «Dueprusi» — NpenocTaBieHre CIOPTUBHOIO HIpoBOro 3ana, urpa B



HACTONBHBIH  TEHHUC, [OCelleHHe BOCCTAHOBHMTEILHOIO  IICHTpa, [MOCELICHHE
TPEHaKEePHOTO 3a5a, Urpa B OUIIbAP/L;

MAY  «CIIOP  «lOHocTb» —  CHOPTWBHBIK  MIPOBOM 347,  [OCELICHHE
BOCCTAHOBUTENILHOIO [[EHTPA, [OCellleHHe (UTHEC 3a/a, NOCCIUeHHE TPeHaKepHOro
3ana;

MAY «CIIOP «KpacHblif sip» — NPEAOCTABICHHE WIpoBOro 3ajla. MOCCUICHHE
BOCCTAHOBMTENBHOIO LIEHTPA;

MAY "lleHTp CIOPTUBHBIX KiIyOOB" - MpeAOCTaBiIeH e NapKOBOHHOIO MEC1a.

2.  HWudopmupoBaHue noayuareseii yCayr
2.1, CoctaB u 00beM HHPOPMAIIHH

[Torpeburensm TJIaTHBIX GUBKYIBTYPHO-03/10POBHTEILHBIX Yenyr

IPEeIOCTaBIISIeTCs ClleAyoLas HHPOpMalLlust:

MecTo HaxosxaeHus (pakTHdeckuit u opuaudecknit aapec): 600123, r. KpacHospek
yi. Manaxosckas, SA., yn. Manaxosckas, SA, crpoeHue 1.
— pexuM pabdoTbl YupeKAeHH,
— 1epedyeHb ¥ CTOMMOCTD MJIATHBIX Y CIIyT, OKa3blBAEMbIX Y UperileHIeM]
— conepixaHue YCIyT;
— mepeycHb HEOOXOJAUMBIX JOKYMEHTOB A1 MOJYUeHHs BbIOPAHHOTO BHAA YCayT;
— [paBWJIa TTOCEIIEeHUs] Y UPEeKAEHHA U YCIIOBHS OKa3aHus yCiyr,
— 0 KOHTPOJIMPYIOLIUX OpraHU3alHsIX;
— 0 TpaBWJIax TeXHUKH 0E€30MacHOCTH;
— MECTO HaXOKIEHHs] MEJUIIMHCKOTO KaOnuHeTa,
— 0 mpaBax, 00s3aHHOCTSAX, OTBETCTBEHHOCTH [ToTpebuTeneit Yenyr
— CpPOKHM MPEeAOCTABIEHUS Y CIIyT;
— pacnucaHue paboThl YUpeKIeHHs.

2.2. Cnoco0bl IHPOKOro HHGOPMHUPOBAHUS

[lInpokoe uHdopmuposanue [loTpedurenei NpoBOAKTCS:
— TIOCPEJICTBOM JM4UHOro obpatieHus [loTpebuTens HenocpeacTBeHHO B YUpexKAcHie
WJIM B INIABHOE yIIpaBieHue Mo PU3HUeCcKOH KyabType H CropTy AJIMHHHCTPALIMK ropoia
KpacHosipcka (nanee no texcty — Kpaccropt).
— ¢ ucronb3oBanuem TenedorHoH cs3u: (391) 264-02-09; 237-16-00
— wuHbopMalMs, pasMmellaeMas Ha oclmunaanom caiite B MH(DOPMALIMOHHO —
TeJIeKOMMYHHKALMOHHOH ceTdt MHTepHeT: http: hiassputinis
— uHpopMalysl, pazMeriaeMas Ha OPULIHATBHOM CalTe Kpacu opta: http://

2.3. HWudopmupoBaHue Mo 3anpocy

WuouBuayanbHOe YCTHOE MH(OPMUPOBAHHE OCYLIECTBIACTCS OTBETCTBEHHbLIMH
NOJKHOCTHBIMK JTULIAMM YUpeKaeHus (fanee — AOMKHOCTHOC [IHLO) NpH odpailetii
[Torpebureneit TMUHO 11O MO TeAEPOHY.

Bpems moayueHHs OTBETa B WHAMBHMAYalbHOM YCTHOM HH(OPMHPOBAHMH HE
JIOJI’KHO TIPeBBILIATE 15 MUHYT.

(S)
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OtrgeT Ha Tele(OHHBIA 3BOHOK JOJIKEH HAYMHATBCsS ¢ HHQOPMALMH O HAUMCHOBAHHH
Vupexenns, B Kotopoe nossoHunu [lorpedureny, (amuiiit, MMEHHM, OTYECTBE H
JIOJUKHOCTH  YIIOJHOMOYEHHOro  JIMLA,  OCYLUECTBAAIOWICIO  MHANBHAYANbHOE
KOHCYJIbTUPOBaHHE 110 TeJIehOHY.

Bpemst st KOHCYIBTALMK 10 TesieOHy — B penesax 10 MunyT.
Ec/Ii JIOJKHOCTHOE JIM10, TIPHUHSBILEE 3BOHOK, HE MOXKET CaMOCTOsITeTbHO OTBETHTE Ha
MOCTaB/€HHbIE BONPOCHI, TeledOHHBIH 3BOHOK JOIKEH ObITh ME€PeanpecoBaH
(mepeBeieH) Ha OTBETCTBEHHOE MOKHOCTHOE JIMLO Wil ke o0paTHBLINMCS
[ToTpeGuTensm HokeH ObITh COOOILEH TeNe(OHHbIH HOMEP. M0 KOTOPOMY MOWHO
MOJY4YHTH HEOOXOAUMYIO HHPOPMALIHIO.

Bo BpeMsi pasroBopa pedb JOJKHOCTHOIO JiMla A0:14H4A ObITL YETKOH. He
JOITYCKAOTCA NapajiesbHble Pa3rOBOPbl ¢ OKPYKAOWIMMH JHOABMH.

He fonyckaeTcst NpepblBaHME pa3sroBopa MO NPpHYMHE NOCTYIICHIA 3BOHKA Ha
Apyro# TenedoHHBIN annapar.

VHaMBHAyanbHOE — IHCbMEHHOE  MH(OPMHpPOBAHME  OCYLLCCTBIACTCA  MPH
obpatenuu [Torpebuteneh B YUpeik/acHNE MTyTEM:
— JIUYHOTO BpYYEHHS,
— HanpaBJIeHHUs [IOYTOH, B TOM YHUCIIE JIEKTPOHHOH.

[TicbMeHHbIE Pa3bSICHEHMs OCYLUECTBISIOTCA MpH  HATMYHM  [TMCHMEHHOTO
obpamienus [lorpeburenen.

[THCHMEHHBIH OTBET MOAMUCHLIBASTCS PYKOBOAMTENEM Y UPCAIEHUA HIIH JTHLOM,
ero 3aMellaloLIiM, a TAKKE COAEPIKUT (PaMHIHIO HHULHANBL H Te1e(DOH HCTTOTHUTEA.

OTBeT HaIpaB/sSeTcs MHCHMOM, 3EKTPOHHOM NMOUTOM B 34BHCHMOCTI OT ¢rnocoda
obpaiuenns [Torpebureneit 3a KOHCynbTalMel 11bo crnocoda 10CTaBKK, YKa3aHHOTO B
MUCLMEHHOM 00pallleHHH ToTpeduTesen.

[ichMeHHOe OOpallleHre paccMaTpUBaeTCs ¢ Y4eTOM BpeMelin, HEOOXOAHMOro
JUlsl TOATOTOBKK oTBeTa [ToTpeduTento Yciyru, B cpok, He npessiwaiouii 30 anei co
IHSl pErMCTPALMH THCHMEHHOTO 00pallEHHSL.

2.4. Nndopmauus o MecTe OKA3aHUA YCIAYTH

Oka3zaHue yelIyr NpOoM3BOAUTCA 1o anpecy: r. Kpacnospek., yi. Manaxosekas, SA.,
yi1. ManaxoBckas, SA, ctpoeHHe 1, poes 00LIeCTBEHHBIM TPaCopTom: a BTOOYCHI - 2,
3, 8,10, 19, 43, 60, 85, 90, 95, 159, 173; tpamsaii - 4, 7, 10 ociaiioskit «LLkonay.

2.5. Hcnoas3yemble 6jaHKu (GOpMbI) IOKYMEHTOB

[lpu nodydeHun YCIyr MCMONB3ylOTCA —cremyiontic  OnaHkn  (Gopab)
JIOKYMEHTOB:
Jnst hUsHUYECKUX JIUILL:
—  KBUTaHLHKsl (MPUXOAHBIM KACCOBBIM Op/iep) TpH pacdeTe HadIHYHBLIMH JACHEKHbLIMH
CpeJIcTBAMH B Kaccy YupexaeHus 1100 AIMUHHCTPATOPY;
— OJIaHK CTPOroil OTYETHOCTH MJIH KACCOBBIM YeK;
— abDOHEMEHT;
— JIOTOBOp OKa3aHHs yCIyT.
JIst FopUANYEeCKUX JIULL
— JOTOBOp OKa3aHHs yCIyT;



—  keuTaHiMs (IPUXOAHBIA KAacCOBBbIH OpIAEp) NpH pacdeTe HAIMHYHLIMH ACHCKHbLIMH
CpeACTBAMU B Kaccy Yupek/aeHus TH00 AIMUHHCTPATOPY:
— KacCOBbIH YeK;
— aKT 00 OKa3zaHWH YCIIYT;
— cueT-haxTtypa.
3. Oocay:xusanue
3.1. Bpems okasaHus ycJayru

[Ipenocrapnenue Yciuyr OCYLIECTBISETCA B CBOOOAHOE OT  BbIMOJIHCHHS
MYHHLHIIAIBHOTO 3a1aHns BpeMs, exesHeBHO ¢ 9:00 1o 23:00 4acos, B COOTBETCTBIH C
pacrnucaHieM YUpeKIeHus.

3.2. MecTo OKa3aHH# YCJIYTH

3.2.1. Okasanue ycnyr nposoasates no agpecy: r. Kpacnosipek. yi. Manaxosckas, SA,
yn. ManaxoBckas, SA, crp. 1. '

3.2.2. Mecta aJst ocyLeCTBAEHUS BU3KYIbTYPHO-030POBHTELHBIX YCyT Ha niartoi
OCHOBE HaxOASATCAd B ClELUMallbHO TMPEAHA3HAYEHHBLIX [IOMELICHHUAN, KOTOpLIE
obecrieueHbl BCEMHU CPEICTBAMH KOMMYHAIbHO-0BITOBOIO 00CY K HBAHUS, CMOPTHBHLIM
000pyI0BaHWEM W HHBEHTAPEM, JOCTYIIHBIX IS Pas/IMiHbIX IPY I HACEIEHHS.

3.3. VejgoBus OKHIAHHSA

Osxunanue ycayr s [TorpeGuTeneit CBI3aHO CO CACAYIONHMHU (PAKTOPAMHU!
— OtcyrerBre CBOOOAHBIX MECT Ha Y CITYTH;
— He poctwxenue [loTpebuTensmu Bo3pacra S5 J€T /8 3aHSTHH CIIOPTHBHOM
aKpoOaTHKOM W MpbhKKaMK Ha 6aTyTe U 9 JIeT — A4 3aHATHH (HexXTOBAHHEM.
B cayuae okasaHusi YCiyr Ha OCHOBE MHAMBHAYalbHbIX 3aHATHH, Takie YCayru
MPenoCTaBsiioTess B y/100HbIe AHKM U Bpems Juis [lorpeburens B pamkax pacrnucaniis
3aHATHH K pado4yero BpeMeHH Y UpeKAeHHUs.

3.4. KoHduaeHuHaabHOCTh

JIOJDKHOCTHOE  JIMLIO  YUpexXAeHHs, KOTOpOE HErNoOCpe/ICTBEHHO CBA3AHO ¢
npenocTapieHueM Ycoiyrd, o0s3aHO coONIOfaTh  YCIOBHS  KOH()HAEHUHATBHOCTH
UHGOpPMALWH, AOCTYN K KOTOPOH OTrpaHHYeH B COOTBETCTBHi C 30KOHOAATENbCTBOM
Poccuiickoi @enepalinu.

3.5. BzaumMojaeHcTBHS € NOCETHTEJSIMHU

[Tpu oTBeTax Ha Tene(OHHbIE 3BOHKH M YCTHbIE 00paulCtiiis JIOJKHOCTHOR JIHILO
noapoOHO ¥ B BEXJIMBOH (KOppeKTHOH) Qopme HHGOpMUpyeT 00paTHBLIMXCsH 110
MHTEPECYIOLIMM MX BOTIPOCAM B pamMkax MpeAoCTaBIeHUS MAaTHLIX Y Cayr.

Beceny cileayeT HayuHarhb ¢ MPUBETCTBMA W Npeactasichus. [lpeacraBasiach,
JIOJI>KHOCTHOE JTULO JLOJIKHO HA3BaTh CBOE MMsI, OTHECTBO, (DaMit/liio K JOJKHOCTD. ECin
JIOrOBOPEHHOCTH 0 BCTpede Oblia JOCTHIHYTA paHee (HanpuMep, 1o Tenedony), cieiyer
YIIOMAHYTE 00 3ToM, uTo0b!l [loTpeduTenu 3Hamu, 4TO Oece/lyroT HMMEHHO C TeM



paBoTHUKOM, C KOTOPBIM YK Ppa3roBapUBallM. Ecnu ke npousolujia  3amena
JIOJKHOCTHOTO JIMIIA, ClieyeT 00BACHUTD NPUUMHY ITOTO.

JIOJIKHOCTHOE  JIMLIO  JOJDKHO TFOBOPHTL  HETOPOMIiBo ¢ [10J10KUTEILHOH
WHTOHAIIMEH rojioca, KOPOTKMMH —(pasaMu, He 370ynorpednsTh crieHallbHOH
TePMUHOJIOTHEH,  NPOABIAATH  [O3WTHBHBIM  MOAXOA K moboi  mpobiieme,
p3auMojieiicTBOBaTh ¢ [loTpeduTessiMy ¢ nosuiun «Mbi».

JIO/DKHOCTHOE JIMIO TIpeAcTaBaseT [ToTpedUTeaM BO3MOKHLIC MyTH PeLICHI
poGIeMbl, TIATENLHO MPOAHANM3UPOBAB MX W YKA3aB Ha BCPOATHLIC HOCACACTEI.
ITocae Toro kak IloTpeOuTenu ONpefeMiH CBOM JGHCIEis W 3anaatd, BCTPEdd
MpaKTH4eCKH  3aBepiueHa.  JIOJKHOCTHOMY — JIHLY HEOOXOAWMO  TIOJJEPIKATh
[Torpebuteneli B peanu3alvyd HaMEYCHHBIX myTed pelicHus NpodJeMbl, [PH
HEOOXOMMMOCTH  BBIPA3UTh T[OTOBHOCTb K JlajibHEHLIEMY — COTPYAHWHECTBY
MOTIPOIIATECA.

4. Mpouexypa okazanus Ycayr

4.1. HeobGxomuMble YCJOBHSI, PeCYPChbl MOJTY4eHUs Y eayri

Vemyru okasbiBatores [loTpeOuTenam Ha A0OPOBOSIBHON OCHOBE. [TorpebuTenu
PYKOBOJCTBYIOTCS NPaBHIAMU NOCELIEHHS YUPEKACHHUS U JIOIYCKAIOTCA B HETO TpH
HAJTMIUU JOKYMEHTOB!

- aBOHEMEHT Ha OMpeae/IeHHOe KOMMUYECTBO MOCELEHHH;

- KaCCOBBIN YeK WJIM KBUTAHLIMS ([1PU PA30BOM MOCCIUECHHN );

- cripaBKa 06 OTCYTCTBHE MEIMLMHCKHX MPOTHBOMNOKA3AHHH;

- cripaBKa 06 oTHeceHHH peGeHKa K KaTerOpUHU U3 Maioo0ecrne cHHON Hilk MHOTOIETHOH
CeMbH, BBIJAHHOM YIIpaBiE€HHEM COLMAlbHON 3allMThl HACCICHHMA aAMHHUCTPALNH
paitona ropona KpacHosipcka,

[IpaBo HA TpPeJOCTABIEHHE MAATHBIX (GU3KYJILTYPHO-0310POBHTEALHLIX YCIVT,
yTBepkaAeHHBIX [loctanoienuem [naser ropoga ot 10.10.2007 N 552 «O Buaax

CTOMMOCTH  YCJIYT, [MpeNoCTaBIAEMBIX MYHHLMMATBHbLIN Y YUPEKAEHHAMH,
OJBEAOMCTBEHHBIMH [J1aBHOMY YIPABICHHIO M0 (U3HYECKOH KYIbType H CHOPTY
aJIMAHUCTPAIIMY rOpoiay, NPEOCTaBIIACTCS CASAYIOLAM IPar iaHaM:

— IeHCHOHEepaM, MHBATUAAM TPY/d, AETAM— HHBAIKIAM, 1M 113 MATO00eCHEHeHHbIX
cemeit — co ckuakoi 50% OT CTOMMOCTH YCIIYT MO MPeACTaB/ICHHIO PAHOHHBIX OPraHoB

COLMAJILHOM 3alIUThl HACENEHHs W [EHCHOHHOro odecneuctis W Ha OCHOBAHIHH
JI0OrOBOpa O [PeJOCTABICHHUM  CIIOPTMBHO-03/I0POBHTE/LILIN  YCIYT  COLUHATBHO
HE3AIMMIIEHHbIM KATErOpUsM HAaCeJIeHHs, 3aKII04aeMOro YRu3IuHHLIMH OpraHamit 1
YupexK/IeHHEM;

— IIEHCHOHEepaM — BeTepaHaM CIIOpTa, MPEACTABNAIOWNUM KPACHOAPCK B KPaeBbIx,
POCCHUCKIX U MEXK LY HAPOHBIX COPEBHOBAHMUSIX, - CO CKM/KOI] 753% OT CTOMMOCTH YCIyr
0 XoJaTaicTBaM CIOPTUBHBLIX (elaepallMd ¥ MO  COriacoBaiitio ¢ raBHbIM
ynpaslieHHeM 1o (U3UYeCKOH KyJbType W CHOPTY aiMHHHCTPaUMH  ropo/ia
Kpacuospcka;

— perepanaM BOB u 6oeBbIX 1eiicTBHI — OECTIIATHO M0 MPeACIABICHIH YI0CTOBEPCHHS
y4acTHHKA.

4.2. IlnatHoers Yeayr

yCHyFH MIpeaoCTaBIISAOTCA Ha BO3MEe3HON OCHOBE.



Croumocts yenyr onpenensietcs [locranosiennem ['nasbl ropo:ia ot 10.] 0.2007 Ne 552
«O BUAAX U CTOMMOCTH YCITYT, MPeaoCTaBIseMblX MYHHLHNAILHLIMI YUPCKIACHUAMHM,
[10JIBEIOMCTBEHHLIMH [IABHOMY YIIPABICHHUIO MO (U3HHECKO! KyIbTYpPE W CIOPTY
aAMHHUCTPALIUU TOPOLa». -

Yeayru MoryT 6biTh okasansl ocie 100% npenoriath.
Omutara 3a npenocTaBieHue MIaTHBIX Y CIYT OCYLIEeCTBIACTCH:
— 1715 FOPUIMUECKUX JIUL[ — Oe3HAIMYHBIM PACUETOM I1yTEM epeHCCH S Ha pacie IHblH
cueT YupeKaeHus, Ha OCHOBAaHUH BBICTABIEHHOI0 CYETa UK HAIHUYHLIMA B Kaccy,
— Ju1sl QU3HYECKHX JTHLL — [0 noyueHus [Totpedurenem yeayr Ha it HbIMm JIEHEKHBIMA
cpelcTBaMu Yepe3 AJIMUHHUCTPATOPa HIIK B KAaccy YUpemaeH s,

4.3. Cxema p3aumoneiicrus mexay [lorpedurenem u Yupeaieniuem

duzrueckue JMLA HENOCPeACTBEHHO o0pallaroTcs 3a  uHdopyaured Ho o
NpefloCTaBIeH!H Y Clyr K AIMUHUCTPATOPY Y YperkaeHHS.

FOpuandeckye JHla HAMPABIIOT B YUpekAeHHe MHCHMO (3anpoc HH(OopMaiLih)
110 MPeAoCTaBIeHnIO yeiyT. [To uToraM pe3ostoLni IMPEKTOpa Y UpeaeH s Ha MHCbME
00paTHBILIErOCs FOPUAMYECKOr0 JIMLA, B3aUMOJECHCTBYIOT ¢ HaudlbHHKOM OTIe1a
OOCIY)KMBaHHS M TI0 WTOraM OMpelelleHHs BPEMEeHW ripenoctasieHus Yeayr
onpenenstorcs CTOpOHAMHE CYIIECTBEHHbIE YCIOBUS IOrOBOpa OKa3anus Y eIy,

[TorpebuTesy NOJKHBI PyKOBOACTBOBATLCA [IpaBunanu noceuieHns Y upex/ieHns
W JOIMYCKAIOTCs B HErO IPH HaJUYKHN:

—  a0oHEMEHTa, KAcCOBOIO 4YeKa MWIM KBHTAHLHM, KOTOpLIE [Pe/lOCTaBAAIOTCS
AJIMUHHUCTPaTOPY.

Jlnsg  mocelleHHsT BOCCTAHOBMTENBHOIO  LUEHTpa W TpeHaKepHoro  3aja
[ToTpeOuTeNr MpPeaoCcTaBisitoT adOHEMEHT MM KaccoBbli ek, OTBETCIBEHHOCTb 3a
COCTOSIHME 3J10pPOBbS [0 OKazaHus YCiyr U rmociie okasanus Ycivi HecyT [orpedureni.

Yenyrd Ans pasiduHbIX TPYNIN HaceNeHWs OKazblBaioTCs YUpemaeHHeM B
paMKax J0rOBOPOB O BO3ME3THOM OKa3aHWU YCIIyT, 3akjouaenbix ¢ [loTpeduTensimi,

4.4. OcHoBaHHS OTKAa3a

OcHoBaHKeM [Jis TPUOCTAHOBIEHHUs] W (MIK) OTKa3a B I1PEAOCTaB/IeHHH Y Ciuyr
SIBIISIETCH: _
— HaIWYhe MEIUUMHCKUX NPOTUBONIOKA3aHHUH;
— COCTOSIHME alKOTOJIbHOT0, HAPKOTHYECKOIO ONbSHEHHS
— OTCYTCTBHE IJIaThl 3a IPEeOCTaBlIeHHe Y CIyT;
— npuurHeHHe yllepOa YupeKaeHHIO;
— Hapyinenue [loTpebuTenem ycnoBuil JOroBopa OKazaHs BO3ME3AHBIX YCIYT]
OTka3 B OKa3aHWK YCIYTH 10 APYTHM [TPUHKAHAM HE JI0MNYCKacTes,

5. OfGecrneueHue KayecTsa
5.1. IlapameTpsbl KauecTBa
[pegocrasnenue YCnyr B yCTaHOBIEGHHbIE HACTOALLKHM PeriiaMeHTOM CPOKH.
OB0CHOBAaHHOCTL OTKA3a B MPEAOCTABICHHWH ycnyr. Hanuuue 1o/HoH, akTyalbHol H
JIOCTOBEPHON HHPOPMALIMHU O MPeIOCTABIEHUN Y CIIYT.
OrcyTtcTBre *anob Ha fedcTBus (Oe3geHcTBHE) AOMKHOC THBIX JHLL, pabOTHHKOB

YupexKIeHus.

~J



5.2. O6:xanoBaHue yCJIyr HeHal/leRallero Kayecrsa

B ciyuae eciu [TorpebuTens cunraet, 4To YCIyri oKasatbl eMy HEHAUIERALLETO
KauecTBa, OH MOXET MOAATh KanoGy MM TPETeH3HIO AMPEKTOpPY YUPErieHus 1 Nno
WTOTaM [OJy4eHHOTO OTBETa — B OpraHbl, OCYIIECTRIAOLLIC GVHKLLMM 10 KOHTPOJIIO H
Haj30py B OOJACTH 3allMThl NpaB NOTpeOHTENeH, a Takme B Cyi B COOTBETCTBINL ¢
3aKoHOIATeIbCTBOM Poccuiickol Penepalli.

3a HecoBeplleHHONETHHX [ToTpebuTeneil 00xkanoBatk NpeloCiaBacHbe Yceayru
MOTYT HX POJHMTENH (3aKOHHbIE NPEJCTABUTEIIN), & TAKKE YTIOTHOMOUCHHBIC OPraHbl.

K skamobe WiIM INPETEH3HH MOryT OBITb [PHUIIOKEHDLI KOMHUKA  JOKYMEHTOB,
[OATBEPIKIAIOIIME H3IIOKEHHBIE K XKaniobe 00CTOATENNLCTBA. B rakom ciayuae B xkanode
[IPUBOIUTCS MepeyeHb MPUIaraeMpiX K Hell JOKYMEHTOB. |

YKano6bl 1 3asBCHMs, HAMUCAHHDBIE B 4IpeC PyKOBOACTBA Y UPEKACHH, TTOANCHKAT
00s13aTEJILHON perucTpalmu.

[lo pe3yjibTaTaM pacCMOTPEHHs JKANIOOBl MM NPETEH3HI [I0KHO ObITh TIPUHATO
pelenre 00 yA0BIeTBOPeHNH TpeDOBAHHH 3asBATEIs sKa700b! 111 npeTeH3uu, 11do 00
OTKAa3€e B yOBJIETBOPEHHUH kKan00bl UK MPETEH3HH.

OTBeT Ha Kano0bl WK MPETEH3HH npeocTaaseTca He nosiHee 30 aned co s ee
perucTpalmy B YUpeKaeHHH.

B ciydae eciu MNPUHATO pelieHne 00 YAOBJIETBOPEHHH TpeboBaHKii 3asBHTENS
Kanobsl WM TIPETEH3WH, B OTBETE YKasbIBAIOTCH Mepbi M0 yCTPaHEHHIO  HE
KAueCTBEHHOTrO OKa3aHusi YCIyr U CPOKH, B KOTOPBIE 3TH Mepbl OV YT MPUHATHI.

5.3. Paspewenne KoOHpINKTOB

KoHGNUKTHBIE CHTYallHdl pa3peluatoTest (yperyJaupyiorcs) CTOpoHaMu I1y1eM
[IEPEroBOPOB U YCTPAHEHUs HEJOCTATKOB.

Tpu MOCTYIIEHHH KAN0Obl MIIM NPETEH3MH B YUPEkK/IEHE, OHK HANPABIAIOTCH Ha
PACCMOTPEHHE HEMOCPEACTBEHHO AMPEKTOPY YUpeKIeHHs.

[To wWTOraM paccMOTPEHHs >Kanodbl WM TMPETEeH3HH [ UIPCKTOP MpHHUMACT
COOTBETCTBYIOLIEE pelleHKHe, KOTOpoe B 00s3aTe/IbHOM [IOPUAKE  A0BOAUTCA 10
3asiBUTENS.

Vupexaenue u [Torpebutens OyayT CTPEMUTBCS K PA3PeLiciiio BCEX BOIMOMKHBIX
CIIOPOB U Pa3HOTNACHH, KOTOPBIE MOTYT BOSHHKHYTh M0 [1PEA0C 1 ABACHHIO Y CIYIH 1IN B
CBSI3H C HEH, ITyTEM IIEPETrOBOPOB.

B ciydae HEBO3MOXHOCTH paspelleHus KOH(QIUKTHOIL CHTyalny, CTOPOHBI

HaMpaBsSIOT UMEIOLIHECS PA3HOTIACHs Ha PACCMOTPEHHE BLILLCCTOALIMX OPIaHOB, 1mbo
Cyza B MOpSAKE, YCTAHOBJICHHOM 3aKOHOAATEIECTBOM Poccuiickoii deaepatni.

5.4. IIpensoxkenus u nperensnu [orpedurens

[perensuu [loTpedurtenedt ycnyr paccmarpuBaroTCs B COOTBCTCTBHI C 1. 5.2
HACTOSLLEr0 perjaMeHTa.
B KaIOM KOHKPETHOM Cllydae Ha3Ha4aroTCs OTBRICTBECHHbIC 3a HCMPABICHHE
HEA0CTATKOB, & TaKyKe NTHLI0, OCYLLECTBIIAIOLICE KOHTPOIb.
[ToTpeuTenn yciyr MOTYT HampaBWTh B aipec Yupemiciis [peiioKeHuss Mo
YIIyUIIeHWIO KayecTBa Y CIyT.



5.5. Ilepuoauyeckas OlEeHKA KA4eCcTBA K yaoBaeTBopénnoctis [lorpedurenen yeayr

KOHTpOIb 3a MOJHOTON W KA4eCTBOM IPEAOCTABIEHMs YCIIYIH BKIKOYaeT B ceds
NpOBeJIeHNe MPOBEPOK, BBISBIEHME W yCTpaHeHue Hapylieninii npas Ilorpedurencii
YCayry, paccMOTpeHHe, TPUHATHE PELUeHHH U MOArOTOBKY OTBETOB Ha oOpalleHue
[ToTpebutened Y ciyry, CoaepiKalix xanobbl Ha AeHCTBUs padoTHIHKOB Y UPEKACHHUS,

[To pesyibrataM KOHTPOMIs, B Clydae HEOOXOAMMOCTH, OCYLIECTBIACTCS
MpUBJIeYeHHe BUHOBHBIX JIULL K OTBETCTBEHHOCTH B COOTBETCIBIMH C 3AKOHOAATENLCTBOM
Poccuiickoii Denepatiuu.

[leproAMUHOCTD NIPOBE/EHNS TPOBEPOK MOKET HOCHTh!

— INJAHOBBIH XapakTep (OCYIIECTBIATLCS Ha OCHOBAHHH MOy T0.10BbIX, FO/IOBBIX TJIAHOB

padoThl);
— BHEIUIAaHOBBIH XapakTep (M0 KOHKPETHOMY O0paLLeHHIO Moy aTens Y Cayri);
— BU3yanbHBIA Xapakrep — MPOBEPKA COCTOAHMS [MOMELUCHI. HCMNONL3YeMBIX /115

MpeocTaBeHns Y cilyr, CIOPTHBHOIO MHBEHTAPS U 000PYA0BalHs (eAKeAHEBHO);

— aHAJIMTHYECKHil XapaKTep — MpOBepKa HAJHYMSA CPOKOB JeHCTBHS 00s3aTeNbHbIX
JIOKYMEHTOB Ha IMPefOCTaBIeHne YCIyr, aHalli3 MPaBUIIbHOCIH M CBOCBPEMEHHOCTH
3aT0JIHEHMS TUX JOKYMEHTOB (€/KEMECA4HO).

5.6. [lpouenypa nepecMoTpa H aKTYaJIH3alHH HACTORAILET0 PeriavienTa

Hacrosimii PernamMeHT NOANEKUT aKTyamu3aluu Mp:

— W3MeHeHHM AEHCTBYIOILETO 3aKOHOAATeNbCTBA B 00N1aCTH (pi13HUCCKOH KyNbTYPbl H
CIopTa;

— W3MEHEHHs MOopAIKa NPEeJOCTaBIeHUs YCIIYT;

— BHECEHWM W3MeHeHWH B Ycras YupemeHus, Bllekyllee HiveHerie (JIOMojHeHe)

BHUJIOB AEATCIIbHOCTH yt{pe}K,HEHHH.
OTBETCTBEHHOCTH 3a KOHTPOJIb CBOEBPEMCHHOI'O M Kda4CC FBEHHOIO MPOBCIACHHA

aHaM3a C 1eJbl0 BBIABIEHHMS HEOOXOJMMOCTH aKTyajH3ailiii LeaeH HacTosLero
PermameHTa, BO3jaraeTcss Ha T[JIAaBHOrO Oyxraatepa 1 HauyadbHHKA  OT/lena
00CITYKMBAHHUS WK JIML, UX 3aMeLLarolInX.

Axryanusauus  (HENOCPEACTBEHHOE  BHECEHHME  H3MCHCHHIT)  HACTOSLIErO

PernamMeHTa OCYLIECTBSIETCS OTBETCTBEHHBIM pa3padoTUHKOM,

OTBeTCTBeHHbIH pa3paboTyuK

I'naBHbIA Oyxrantep %}”’%/ B.B. KopHuwnua



